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New Medicaid Member Card
frequently asked questions for members

What will be different about the new Medicaid member card?

Starting May 1, the Medicaid member card will have a new look. Only newly enrolled Medicaid
members will get the new card. Existing members will continue using their old Utah Department of
Health (UDOH) Medicaid card. You will use your Medicaid card each month you qualify for Medicaid.
Every member in your household will have their own card.

What information is on the new card?

The wallet-sized cards will have the same information as the previous UDOH cards. Your card has
your name, Medicaid ID number, and date of birth. The back of the card has helpful contact
information and websites.

What if my card gets lost or damaged?
Contact the Department of Workforce Services at 1-866-435-7414 for a new card.

How do | use my new card?

Show your Medicaid card BEFORE you get medical care from a doctor, hospital, pharmacy, or other
provider. If you have a health plan, your plan may also send you a separate member card. Show both
your Medicaid card and health plan card to each medical provider.

What type of ID do | have to show my provider?

You can use a government issued photo ID (like your driver's license). It is up to your doctor’s office to
tell you what other ID they will accept. This is to make sure someone else doesn't use your Medicaid
card to get health care services.

How will my doctor’s office or pharmacy know my health/dental plan, co-payments or
benefits?

Providers have a website to view this information online. A web address for your provider is on the
back of your new card.

Will my new card work now?
Yes, if you are eligible for Medicaid your new card will work now. If your case was closed or denied by
the Department of Workforce Services and you have questions, call 1-866-435-7414.
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How will | know what health or dental plans | have, what my co-pays are and other important
information?

You can visit the MyBenefits website and view information about your eligibility status, health or
dental plans, and co-pays. You will also get a Benefit Letter in July with all of your plan information.
When there are changes, we will send you a new Benefit Letter. Please keep this letter for your
records.

What if | have questions about my benefits or health plans?
Call a Medicaid Health Program Representative (HPR) at 1-866-608-9422 for questions or concerns
about your health, dental, or behavioral health plan or benefits.

What if | receive a bill from a medical provider?
If you receive a bill from a medical provider, you can talk to the provider about the bill. If you still
have a question, call Medicaid Information at 801-538-6155 or toll-free at 1-800-662-9651.

What is the difference between the old UDOH and new DHHS Medicaid cards?

Only newly enrolled Medicaid members will get the new DHHS Medicaid card. Existing members will
keep using their old UDOH Medicaid card. Providers will accept both DHHS and UDOH Medicaid
cards. Here is a sample of the existing Medicaid card.
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Here is a sample of the new DHHS Medicaid card.
FRONT: BACK:
Medlcald Members:
Show this card with photo ID before you get medical care
M E DICAI D + For information about your Medicaid benefits or claims,
call toll-free 1-844-238-3091
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jobs.utah.gov/mycase or call 1-866-435-7414
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Medicaid Providers:
+ Most members are enrolled in a health plan
+ To verify eligibility, health plan enrollment, coverage dates,
and covered benefits, call AccessNow at 1-800-662-9651

This card does not guarantee coverage. Verify the Medicaid member’s identity with rer o foiil
photo ID. Use of this card by any person other than the Medicaid member is fraudulent. k or visit medlca’d'Utah'gOV/e“glb”Ity )



https://medicaid.utah.gov/mybenefits-login/
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Nueva Tarjeta de Medicaid para Miembro
Preguntas frecuentes para miembros

¢Qué sera diferente en la nueva tarjeta de Medicaid para Miembro?

A partir del 1 de mayo, la tarjeta de Medicaid para miembros tendra un nuevo aspecto. Solo los
miembros de Medicaid recién inscritos obtendran la nueva tarjeta. Los miembros existentes
continuaran usando su antigua tarjeta de Medicaid del Departamento de Salud de Utah (UDOH).
Utilizara su tarjeta de Medicaid cada mes que califique para Medicaid. Cada miembro de su hogar

tendra su propia tarjeta.

¢Qué informacioén hay en la nueva tarjeta?

Las tarjetas del tamafio de una billetera tendran la misma informacion que las tarjetas UDOH
anteriores. Su tarjeta tiene su nombre, nimero de identificacién de Medicaid y fecha de nacimiento.
El reverso de la tarjeta tiene informacion de contacto y sitios web utiles.

¢Qué pasa si mi tarjeta se pierde o se daia?

Contacte al Departamento de Workforce Services al 1-866-435-7414 para obtener una nueva tarjeta.
¢COmo uso mi nueva tarjeta?

Muestre su tarjeta de Medicaid ANTES de recibir atencién médica de un médico, hospital, farmacia u
otro proveedor. Si tiene un plan de salud, su plan también puede enviarle una tarjeta de miembro por
separado. Muestre su tarjeta de Medicaid y su tarjeta del plan de salud a cada proveedor médico.
¢Qué tipo de identificaciéon tengo que mostrarle a mi proveedor?

Puede usar una identificacién con foto emitida por el gobierno (como su licencia de conducir).
Depende del consultorio de su médico decirle qué otra identificacion aceptaran. Esto es para

asegurarse de que otra persona no use su tarjeta de Medicaid para obtener servicios de atencion
médica.
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¢Como sabra el consultorio de mi médico o la farmacia mi plan de salud/dental, copagos o
beneficios?

Los proveedores tienen un sitio web para ver esta informacion en linea. La direccién web de su
proveedor se encuentra en el reverso de su nueva tarjeta.

¢Funcionara ahora mi nueva tarjeta?

Si, si es elegible para Medicaid, su nueva tarjeta funcionara ahora. Si su caso fue cerrado o negado
por el Departamento de Workforce Services y tiene preguntas, llame al 1-866-435-7414.

¢Como sabré qué planes de salud o dentales tengo, cuales son mis copagos y otra informacién

importante?

Puede visitar el sitio web MyBenefits y ver informacion sobre su estado de elegibilidad, planes de
salud o dentales y copagos. También recibira una carta de beneficios en julio con toda la informacién
de su plan. Cuando haya cambios, le enviaremos una nueva Carta de beneficios. Guarde esta carta
para sus registros.

¢Qué pasa si tengo preguntas sobre mis beneficios o planes de salud?

Llame a un Representante del Programa de Salud de Medicaid (HPR) al 1-866-608-9422 si tiene
preguntas o preocupaciones sobre su plan de salud, dental o de su plan de salud del comportamiento
o beneficios.

¢Qué sucede si recibo una factura de un proveedor médico?

Si recibe una factura de un proveedor médico, puede hablar con el proveedor sobre la factura. Si aun

tiene alguna pregunta, llame a Informacion de Medicaid al 801-538-6155 o al niumero gratuito
1-800-662-9651.


https://medicaid.utah.gov/mybenefits-login/
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¢Cudl es la diferencia entre la antigua UDOH y las nuevas tarjetas de Medicaid de DHHS?

Solo los miembros de Medicaid recién inscritos obtendran la nueva tarjeta de Medicaid de DHHS. Los
miembros existentes seguiran usando su antigua tarjeta de Medicaid de UDOH. Los proveedores
aceptaran las tarjetas de Medicaid de DHHS y UDOH. Aqui hay una muestra de la tarjeta de Medicaid
existente.

FRONT: BACK:
4 ) g )

L Medicaid Members:
UTAH DERARTMENT OF . Show this card with photo ID before getting medical care
r HE LTH . For information about your Medicaid benefits or claims,
_ call toll-free 1-844-238-3091
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Aqui hay una muestra de la nueva tarjeta de Medicaid de DHHS.
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Medlcald Members:
Show this card with photo ID before you get medical care

MEDICAID + For information about your Medicaid benefits or claims,
D call toll-free 1-844-238-3091
Health & ST Serwces + To verify your Medicaid eligibility, visit mybenefits.utah.gov
PO Me m ber ca rd + For changes affecting your eligibility, visit

jobs.utah.gov/mycase or call 1-866-435-7414
+ If you have other insurance, report changes to ORS at

~

NAM E: 801-536-8798
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+ Most members are enrolled in a health plan
DO B: + To verify eligibility, health plan enrollment, coverage dates,
and covered benefits, call AccessNow at 1-800-662-9651
This card does not guarantee coverage. Verify the Medicaid member’s identity with or visit medicaid.utah gov/eligibility

photo ID. Use of this card by any person other than the Medicaid member is fraudulent. k . : )




